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Advocacy Groups 

Bulling Resource 
stopbullying.gov 

Center for Disease Control and Prevention 
cdc/lgbthealth/youth.htm 

 
Diversity Best Practices 
diversitybestpractices.com 

 
Alcohol and Drug Abuse 

 
Choate Mental Health 
1000 N. Main Street 
Anna Illinois 62906 
618-833-5161 

 
Arrowleaf 
406 E. Vine Street       
Vienna, Illinois 62995 
618-658-2611 

 
Centerstone 
Fellowship House 
800 N Main Street 
Anna, Illinois 62906 
618-833-4456 

 
Massac Mental Health and Behavioral Center 
206 W. 5th Street 
Metropolis, Illinois 62960 
800-851-1251 

 
Mulberry Center at Harrisburg Medical Center 
100 Dr. Warren Tuttle Drive 
Harrisburg, Illinois 62946 
618-252-0999 

 
National Helpline | Substance Abuse and Mental Health 
800-662-4357 

http://www.diversitybestpractice.com/
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Union County Counseling Center 
204 South Street 
Anna, Illinois 62906 
618-833-8551 

 

Assistance for the Hearing Impaired 

Illinois Deaf and Hard of Hearing Commission 
528 South Fifth Street, Suite, 209 
Springfield, Illinois 62701 
Voice Phone: 217-557-4495 
Video: 217-303-8010 

 
 

Day Care and Preschool Services 

Anna Early Learning Center 
1000 N Main Street 
Anna, Illinois 62906 
618-833-8932 

 
Brookport Early Learning Center 
(Brookport Elementary School) 
319 Ferry Street 
Brookport, Illinois 62910 
618-564-3805 

 
Child Care Resource & Referral 
607 S. Greenbriar 
Carterville, Illinois 62918 
618-985-5976 

 
Cobden Early Learning Center 
(Cobden Elementary School) 
413 N Appleknocker 
Cobden, Illinois 62920 
618-614-2350 

 
County Sites: 
Alexander County 
Cairo Early Learning Center 
4115 Sycamore Street 
Cairo, Illinois 62914 
618-734-4220 
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Egyptian Early Learning Center 
(Egyptian Elementary School) 
20023 Diswood Road 
Tamms, Illinois 62988 
618-776-5756 

 
Dongola Early Learning Center 
1000 High Street 
Dongola, Illinois 62926 
618-697-3254  

 
Jonesboro Early Learning Center 
(Jonesboro Elementary School) 
309 Cook Avenue 
Jonesboro, Illinois 62952 
618-967-0171 

 
Metropolis Early Learning Center 
(Metropolis Primary School) 
416 East Ninth Street 
Metropolis, Illinois 62960 
618-524-5222 

 
Mounds Learning Center 
327 N Reader 
Mounds, Illinois 62964 
618-745-6703 

 
Southern Seven Head Start 
Central Office 
37 Rustic Campus Drive 
Ullin, Illinois 62992 
618-634-2297 

 

Vienna Early Center 
513 E. Vine Street 
Vienna, Illinois 62995 

618-658-9229 

 
Dental Services 
 
Shawnee Health Care 
402 S. Lewis Lane 
Carbondale, Illinois 62901 
618-519-9200 
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Cairo Community Health Center 
13245 Kessler Road 
Cairo, Illinois 62914 
618-734-4400 

 
Rural Health, Inc. 
513 N. Main Street 
Anna, Illinois 62906 
618-833-4475 

 
SIU-Carbondale’s School of Allied Health  
Dental Hygiene Clinic 
1365 Douglas Drive 
Carbondale, Illinois 62901 
618-453-8826 

 

Disaster Assistance 

Alexander County Emergency Services and Disaster Agency 
3100 Sycamore Avenue 
Cairo, Illinois 62914 
618-734-3452 

 
American Red Cross 
800-733-2767 

 
Johnson County Emergency Services and Disaster Agency 
155 Industrial Drive 
Vienna, Illinois 62960 
618-658-3818 

 
Massac County Emergency Service 
1 Superman Square 
Metropolis, Illinois 62960 
618-524-2002 

 
Pulaski County Emergency Services and Disaster Agency 
500 Illinois Ave Room ‘A’ 
Mound City, Illinois 62963 
618-748-9437 

 
Union County Emergency Services and Disaster Agency  
301 W. Mississippi Street 
Jonesboro, Illinois 62952 
618-697-0760 
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Domestic Violence, Abuse and Assault Services 

  Lighthouse Shelter 
  1101 N. Madison Street 
  Marion, Illinois 62959 
  618-993-8180 
 
Bethany Village 
414 E. Davie Street 
Anna, Illinois 62906 
618-833-1777 

 
Cairo Women’s Shelter Inc.  
Cairo, Illinois 62914 
618-734-4357 Hotline (24/7) 

 
Community Health 
13245 Kessler Road 
Cairo, Illinois 62914 
618-734-4400 

 
Good Samaritan House 
701 S. Marion Street 
Carbondale, Illinois 62901 
618-457-5794 

 
Guardian Family Services 
117 W 10th Street 
Metropolis, Illinois 62960 
618-524-9922/hotline 618-524-4357 (24/7) 

 
National Domestic Violence Hotline 
800-799-SAFE/800-799-7233 

 
Rural Health 
513 Main Street 
Anna, Illinois 62906 
618-833-4471 

 
Southeast Missouri Network against Domestic Violence 
1359 N. Mt.Auburn  Rd.
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Cape Girardeau, MO 63701 
573-332-1900 
877-820-6278 (after hours) 

 
Williamson County Family Crisis Center 
514 N 18th Street 
Herrin, Illinois 62948 
618-988-8020 

 
The Women’s Center, Inc. 
610 South Thompson Street 
Carbondale, Illinois 62901 
618-549-4807 

 
Child Abuse & Neglect 

 
Illinois Department of Children and Family Services (DCFS) 

 

DCFS Hotline 
800-252-2873 

 
Department of Children and Family Services 
1000 N. Main Street 
Anna, Illinois 62906 
618-833-2118 

 
Department of Children and Family Services 
1315 Washington Avenue 
Cairo, Illinois 62914 
618-734-0858 

 
Department of Children and Family Services – Field Office 
107 Airway Drive 
Marion, Illinois 62959 
618-993-8639 

 
Department of Children and Family Services – District Office 
1210 Hanson Street 
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Murphysboro, Illinois 62966 
618-687-1733 

 
Department of Children and Family Services – Regional Office 
2309 West Main 
Marion, Illinois 62960 
618-993-7100 

 
Department of Children and Family Services 
200 West 5th Street 
Metropolis, Illinois 62960 
618-524-2428 

 
Department of Human Services 
1000 N. Main Street 
Anna, Illinois 62906 
618-833-2118 

 
Advocacy Services 

 
SNAP- Survivors Network of those Abused by Priests 
877-762-7432 

 
Two Rivers Child Advocacy Center 
109 Denny Industrial Drive 
Anna, Illinois 62906 
618-833-7470 

 
Williamson County Child Advocacy Center 
501 S. 14th Street 
Herrin, Illinois 62948 
618-942-3800 

 
Missing Children & Runaway Services 

 
Report all missing person IMMEDIATELY to local law enforcement agency. 
There is NO 24 hour waiting period for entry into the Missing Person File. 

 
IMMEDIATELY REPORT a missing child to your local law enforcement 
agency. 

 
Boys Town 
Hotline 800-488-
3000 
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Childhelp USA Hotline 
800-422-4453 

 
National Center for Missing & Exploited Children 
800-843-5678 

 
National Runaway Safeline 
800-786-2929 

 

Education & Job Training 

Adult and Continuing Education 
 
Shawnee Community College 
8364 Shawnee College Road 
Ullin, Illinois 62992 
618-634-3200 

 
Tri-County Education Center 
1000 N. Main Street 
Anna, Illinois 62906 
618-833-4541 

 
Union County Parent Training Program 
306 Cook Avenue 
Jonesboro, Illinois 62953 
618-833-2100 

 

Emergency Services and Law Enforcement 

To report a fire, health or other emergency DIAL 9-1-1 

Alexander County 
Cairo Police Department 
1501 Washington Avenue 
Cairo, Illinois 62914 
618-734-2131 

 
Alexander County Sheriff’s Department 
2000 Washington Avenue 
Cairo, Illinois 62914 
Emergency 911 
Non-Emergency 618-734-2141 
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Johnson County 
 
Goreville Village Police Department 
105 W Collins Avenue 
Goreville, Illinois 62939 
618-995-2157 

 
Johnson County Sheriff’s Department 
113 N. 5th Street 
Vienna, Illinois 62995 
618-658-8264 

 
Vienna Police Department 
113 ½ N. 5th Street 
Vienna, Illinois 62995 
618-658-7004 

 
Massac County 

 
Massac County Sherriff’s Department 
515 Market Street 
Metropolis, Illinois 62960 
618-524-2912 

 
Metropolis Police Department 
1020 Broadway Street 
Metropolis, Illinois 62960 
618-524-2310 

 
Pulaski County 

 
Olmsted Village Police Department 
150 North Front Street 
Olmsted, Illinois 62970 
618-742-6486 

 
Mounds Police Department 
217 1st Street 
Mounds, Illinois 62964 
618-745-9426 

 
Mound City Police Department 
204 Main Street 
Mound City, Illinois 62963 
618-748-9112 
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Pulaski County Sherriff’s Department 
500 Illinois Avenue Room #A 
Mound City, Illinois 62963 
Non-emergency 618-748-9374 
Emergency 9-1-1 

 
Union County 

 
Anna Police Department 
201 E. Vienna Street 
Anna, Illinois 62906 
618-833-8571 

 
Cobden Police Department 
112 E. Maple Street 
Cobden, Illinois 62920 
618-893-2213 

 
Illinois State Police – District 22 
1154 Shawnee College Road 
Ullin, Illinois 62992 
618-845-3740 

 
Union County Sherriff’s Department 
309 W Market Street 
Jonesboro, Illinois 62952 
618-833-5500 

 

Financial Assistance 

Illinois Department of Human Services (DHS) Helpline 
1-800-843-6154 

 
Illinois Department of Human Services 
Alexander/Pulaski County 
422 S. Blanche Street 
Mounds, Illinois 62964 
618-745-9411 

 
Illinois Department of Human Services 
Johnson/Union County 
1000 N Main Street 
Anna, Illinois 62906 
618-833-2118 
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Illinois Department of Human Services 
Massac County 
2301 Metropolis Street 
Metropolis, Illinois 62960 
618-524-2631 

 

Food Assistance 

Illinois Department of Human Services 
Alexander/Pulaski County 
422 S. Blanche Street 
Mounds, Illinois 62964 
618-745-9411 

 
Johnson/Union County 
1000 N. Main Street 
Anna, Illinois 62906 
618-833-2118 

 
Massac County 
2301 Metropolis Street 
Metropolis, Illinois 62960 
618-524-2631 

 
Shawnee Development Council 
Serving Alexander, Johnson, Massac, Pulaski, and Union Counties 
530 W. Washington Street 
Karnak, Illinois 62956 
618-634-2201 

 

Hospice, Senior Services, & Nursing Homes 

Shawnee Alliance for Seniors-Elder Abuse and Neglect 
800-642-7773 

 
Senior Citizens Nutrition 
Illinois Department on Aging 
800-252-8966 

 
Hospice Services 
Hospice of Southern Illinois 
204 Halfway Road 
Marion, Illinois 62959 
618-997-3030 
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Nursing Homes 
Illinois Department of Public Health 
217-782-4977 
800-252-4343 Hotline 

 

Housing Assistance 

Alexander County Housing Authority 
1101 Ohio Street 
Cairo, Illinois 62914 
618-734-1910 

 
Housing Authority of Johnson County 
501 N. 4th Street 
Vienna, Illinois 62995 
618-658-5811 

 
Housing Authority of Pulaski County 
130 Richland Terrace 
Mounds, Illinois 62964 
618-745-6330 

 
Massac County Housing Authority 
1209 E. 5th Street 
Metropolis, Illinois 62960 
618-524-8411 

 
Union County Housing Authority 
131 Hillside Terrace 
Anna, Illinois 62906 
618-833-5129 

 

Legal Services 

Land of Lincoln Legal Assistance 
509 S. University Avenue 
Carbondale, Illinois 62901 
618-457-7800 

 

Mental Health and Counseling Services 

 
Choate Mental Health 
1000 N. Main Street 
Anna, Illinois 62906 
618-833-5161 
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Arrowleaf 

406 E. Vine Street    
Vienna, Illinois 62995 
618-658-2611 

 
Centerstone 
Fellowship House 
800 N. Main Street 
Anna, Illinois 62906 
618-833-4456 

 
Massac Mental Health and Behavioral Center 
206 W. 5th Street 

Metropolis, Illinois 62960 
618-524-9368/800-851-1251  

 
Mulberry Center at Harrisburg Medical Center 
100 Hospital Drive 
Harrisburg, Illinois 62946 
618-252-0999 

 
National Help Line 
800-662-4357 

 
Union County Counseling Center 
204 South Street 
Anna, Illinois 62906 
618-833-8551 

 
Advocacy Groups 
Bullying Resource 
www.stopbullying.gov 

 
Center for Disease Control and Prevention 
cdc.gov/lgbthealth/youth.htm 

 
Diversity Best Practices 
www.diversitybestpractices.com 

 
Regional Hospitals, Health Clinics 

Baptist Health Hospital 
2501 Kentucky Avenue 
Paducah, Kentucky 42003 
270-575-2100 

http://www.stopbullying.gov/
http://www.diversitybestpractices.com/
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Barnes-Jewish Hospital 
1 Barnes Jewish Hospital Plz 
Saint Louis, Missouri 63110 
314-747-3000 

 
Carbondale Memorial Hospital 
405 W Jackson Street 
Carbondale, Illinois 62901 
618-549-0721 

 
Cardinal Glennon’s Children Hospital 
1465 S. Grand Boulevard 
Saint Louis, Missouri 63104 
314-577-5600 

 
Herrin Hospital 
201 S. 14th Street 
Herrin, Illinois 62948 
618-942-2171 

 
Lourdes Hospital 
1530 Lone Oak Road 
Paducah, Kentucky 42003 
270-444-2444 

 
Massac Memorial Hospital 
28 Chick Street 
Metropolis, Illinois 62960 
618-524-2176 

 
Saint Francis Medical Center 
211 Saint Francis Drive 
Cape Girardeau, Missouri 63703 
573-331-3000 

 
Saint Joseph Memorial Hospital 
2 South Hospital Drive 
Murphysboro, Illinois 62966 
618-684-3156 

 
Southeast Missouri Hospital 
1701 Lacey Street 
Cape Girardeau, Missouri 63701 
573-334-4822 
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Union County Hospital 
517 N Main Street 
Anna, Illinois 62906 
618-833-4511 

 

Transportation 
 
Shawnee Mass Transit District 
100 Smart Drive 
Vienna, Illinois 62995 
866-577-6278 
618-658-8380 

 

Utility, Water, and Telephone Companies 

Telephone Companies 
 

Verizon 
Anna 
125 Leigh Drive 
Anna, Illinois 62906 
618-582-3103 

 
AT&T 
1236 E. Main Street 
Carbondale, Illinois 62901 
618-503-9379 

 
 
Frontier Communications 
208 W. Union Street 
Marion, Illinois 62959 
618-997-1062 

 
Mediacom Communications 
1603 E. DeYoung Street 
Marion, Illinois 62959 
855-633-4226 
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Verizon Communications 
Carbondale 
1230 E. Main Street 
Carbondale, Illinois 62901 
618-549-5490 

 
Utility Companies 

 

Ameren CIPS 
1800 W. Main Street 
Marion, Illinois 62959 
800-755-5000 

 
Cairo Public Utility (CPU) 
1100 Commercial Ave 
Cairo, Illinois 62914 
618-734-3200 

 
Southern Illinois Electric Cooperative (SIEC) 
7420 US Highway 51 
Dongola, Illinois 62926 
618-827-3555 

 
Water Companies 

 
Central Alexander County Sanitation 
21418 2nd Street 
Olive Branch, Illinois 62969 
618-776-5241 

 
Illinois-American Water Company 
4100 Ohio Street 
Cairo, Illinois 62914 
618-734-4671 



19  

Southwater, Inc. 
27183 Sandy Creek Road 
Tamms, Illinois 62988 
618-776-6045 

 
Village of Tamms 
Tamms Utilities, Gas Water & Sewage 
425 Front Street 
Tamms, Illinois 62988 
618-747-2346 
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